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CENGAGENOWV2 SYSTEM REQUIREMENTS

To ensure the best experience with CengageNOWNv2 and enjoy all of its features, please
make sure your computer system and browser settings meet or surpass the
specifications on this page. Use the enclosed links to download any of the recommended

browser and “plug-in” software you may need.

Windows®

e Windows 7 or 8.
¢ Intel® or AMD® CPU, 1.8 GHz or better.
¢ 1 GB RAM or more.

¢ Web browsers: Microsoft® Internet
Explorer 10.0 or greater; Google
Chrome 37.0 or greater; Mozilla™
Firefox® 32.0 or greater.

Macintosh®

e Mac OS® X 10.6 or greater.

e Mac® computer with an Intel®
processor.

¢ 1 GB of RAM or more.

¢ Web browser: Safari™ 6.0 or greater;
Mozilla™ Firefox® 32.0 or greater;
Google™ Chrome* 37.0 or greater.

Note: Your assignments and eBook can
work on mobile and tablet devices with
some limitations. Because of the wide
variety of mobile devices and
associated software, we cannot
guarantee all functionality is available
on all devices.

Additional Requirements
(All Systems)

Adobe’ Flash® Player (download from
http://www.adobe.com/products/

flashplayer/).

Adobe® Reader® (download from http://

www.adobe.com/products/acrobat/
readstep2.html).

Screen resolution of 1366 x 768 or
greater, and color quality of 16-bit or
greater is recommended.

Popup-blocking software turned off or
configured to allow http://
*_.cengagenow.com to display popup
windows.

Browser set to check for newer versions
of cached pages and refresh
automatically.

Apple® QuickTime* player (A free
browser plug-in used to display
multimedia components in some
products.)

Sound capability for audio content.
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GETTING STARTED

Welcome to CengageNOWv2™ (CNOWWv2), a newly improved version of
CengageNOW. This integrated, online learning system provides you with
24/7 access to your course. CNOWV2 has the tools you need for studying
class materials, taking assignments, analyzing your progress, and
tracking your grades from wherever you have Internet access.

While working at your own pace, or within a schedule set up by your
instructor, you can do homework, read textbooks, take quizzes and
exams, and track your overall course progress. CengageNOWv?2 gives
you an easy-to-use, personalized online environment that you can
manage to best suit your needs.

As a live, web-based program, CNOWNv2 is updated regularly with new
features and improvements. Please refer to CengageNOWv2’s online
Help for the most current information.

Note: It is important to always use the buttons and links provided in
CNOWNw2 to close assignments or go to another page. If you use your
browser's Close button or Back/Forward buttons instead, you may
unintentionally lose work from your current session.

Audience

This document addresses the needs of CengageNOWV2 students when
registering for a new course, taking and reviewing assignments,
accessing study materials, and tracking progress in their course.
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Getting Started

Registering for Your CengageNOWv2 Course

When registering for a new course, there are two codes you use to
access your online materials.

O The first code you need is the Course Key, which is provided by
your instructor, either as a registration URL or as a
alphanumeric code. The Course Key is a 12 or 15-digit string of
numbers and letters that identifies your instructor’s course.

O The second code you need is an Access Code. This code is
proof of purchase for your course materials. Your least
expensive option for purchasing an Access Code is through the
CengageBrain website, however, it can also come bundled with
your textbook or it can be purchased at your bookstore. When
submitted, this code provides you with continuous access to
your online course materials.

When first getting started with a CengageNOWV2 course you typically
use a registration URL provided by your instructor. The URL takes you to
a CengageBrain site unique to your course and automatically submits
the Course Key to the system.

Note: Most courses offer the option of a free trial that allows you to “try
before you buy” when you register with the Course Key or by using the
course registration link.

The duration of your free trial is 3 days per week of your course, with a
maximum of 21 days — beginning on the course start date. To be
assured of uninterrupted access to your course, you need to submit an
Access Code. If the trial deadline passes before you have a chance to
make your purchase, your work is saved. However, you can no longer
access the course until an Access Code is submitted.

When accessing the CengageBrain page you can either login as a
returning user or create a new account. Once you have created an
account, you use your CengageBrain My Home page to purchase course
materials and open your registered courses.
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Getting Started

Step | Action: To register a new account and course

1 Sign in to CengageBrain by using the registration link provided by your
instructor or follow the instructions if you have been given a Student

Registration Information guide. When logging in with the URL, your Course
Key is automatically entered.

Your CengageBrain Log In page will open.

CENGAGE

ACCOUNTING  Accounting Fundamentals

‘Narren [Reave | Duchee

Schood : The University of Cincinnati Slarts | 4212014
Irestructos : Jared M. Mann Ends ; TIOG2014
Section ; 3 Days/Tenes : MWF 1012

Cronte a new account OR Sign In to get staried

NEW STUDENTS RETURNING STUDENTS

= Emal address i Emall address

@, | Password Forgal?

T3 Koop melogped in

£2014 Cengage Loaming  #, fﬂj‘r';?_:'ff

Note: You may also log in as a returning user by directing
your browser to https://login.cengagebrain.com.
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Getting Started

Step | Action: To register a new account and course

2 Enter a valid email address and click the Create a New Account button. If
you have previously created an account, you can log in as a returning
student.

NEW STUDENTS

Emall address

The page refreshes to display additional fields for entering your personal
account information.
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Getting Started

Step | Action: To register a new account and course
3 Type in your first and last name, a password, select a time zone, and select a
security question/answer.
B hissnolme@ormail.com & Select a Queston Securily Answer
& Firsl Namea Last Narmes (o) Select your Time Zone
2, | Pasaword Canfirn Paseward i feier b gt hh: Ff:g:::-gr:: :‘;:.:::::J.}?:,::T
it temns that apply ta B provisian and use
of tha CangageBrain.com wab siba ard vanous relcbaed
rl'.":ﬂlll'.l'- ard sard can offansd l'\'ﬂ.l:ﬂ'\ that wan siha. Raad thi
CangapeBraln Sardea Agraameant heev
| brave read and egoee 16 the CengageBain Serdcs
Agreement
NO, THANKS CREATE MY A !
Make a note of the email address and password you use when creating your
account. You will need this information later, when signing in again.
Also, your instructor may use the email address you provide for course
communications, be sure to check it periodically.
4 Read the CengageBrain Service Agreement and accept by selecting the
check box.
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Getting Started

Step | Action: To register a new account and course

5 Click Create My Account to open the Payment Options page.

CENGAGEDbran

WELCOME ABOARD, YOURE ALMOST DONE.

To acoees your murse malenal, please proceed with ane of the three available opbons below.

L i i

Gg Wiga

—

- ]

"
[ '
I have an Access Code | weant to buy online l'would like a Free Trial
Yo aiscnse code boon & card Thal was sifsr Wiend izt bty nsiban wecnsa la CangagahOn el ean e CoangaaaMOM diring B fea i
adii chiad wilh spoiar Daathoal of puichiaend uaiyy endi cand or PayPal il bebors Buyisg This period (s avaikibs
saparmely. Lt 11:59 PM on 0312014 and when hha
trialands yei wl ba e b pay for
Enter ¥our Access Gode i@ 1 Sarmster 15,00 [} 7 Sermstor $1E800  A0SRES YOUY ooves dnd ACthily cuning a val

puros wil b caved.

;s CENGAGE

B4 Cangige Laesing - Leuminig
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Getting Started

Step | Action: To register a new account and course

6 Choose a method to pay for your course.

O Enter an Access Code, if you have already purchased
one, and click Register.

O Choose one or two semesters and click Buy Now to
purchase an Access Code online. You can pay by
using a credit card, debit card, or PayPal.

O Opt to buy your course materials later and access
CengageNOWNv2 during a free trial by clicking Start
Free Trial.

Note: The duration of the free trial is 3 days per week of your
course, with a maximum of 21 days — beginning on the
course start date.

If your trial period expires before you have a chance to
purchase and submit an Access Code, your work is saved.
However, your account is suspended until you make
payment.
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Getting Started

Step

Action: To register a new account and course

Click the Open button for your course on your My Home page to enter your

course.

My Home My Orders My Account My Rentals
My Home

My Courses & Materials View Expired

IN Accounting, 26th Edition

Carl 5. warren; James . Reeve; Jonathan Duchac

Free Resources:

=« Free Study Tools Open

Depending on your instructor’s course settings you may need to enter a
Student ID before proceeding to your course. Consult with your instructor

for any special instructions.

Note: If you have previously paid for your course materials
and entered an Access Code, clicking Open takes you directly
to CengageNOWv2.

If you are using a free trial, the CengageNOWv2 Course
Payment page opens, informing you of the days remainingin
your trial. From this page you can enter an Access Code when
you are ready or click Take me to my course to enter
CengageNOWNv2 and continue using your free trial.
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Getting Started

Making Payment

If during registration you choose to access CengageNOWv2 with a free
trial, you will be required to buy your Access Code when the trial
expires. You can pay for your course using one of the options below:

O Online. You can pay through the CengageBrain website by
using a credit card, debit card, or PayPal.

O Bookstore. you may be able to purchase an Access Code for
CengageNOWVv2 at your bookstore, then submit the code from
your CengageBrain account. Check with your bookstore to find
out what they are offering for your course.

Note: The duration of your trial period is determined by your course
dates. You are allowed 3 days per week of your course, beginning from
the start date—for a maximum of 21 days.

If the trial deadline passes before you have a chance to make your
purchase, your work is saved. You can no longer access the course until
the Access Code is submitted.

Signing In as a Returning User

Once you've successfully registered for CengageNOWv2, you can sign in
as a returning user wherever you have Internet access.

When your course supplies a trial period before payment is due, you will
see your remaining days displayed on your My Home page. For
uninterrupted access, you should try to submit the book’s Access Code
before the trial period expires. Your course is not accessible after your
trial period ends, however, your saved work is preserved and you can
resume once your Access Code is submitted.
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Getting Started

Step | Action: To sign in to Cengage Brain as a returning user

1 Go to CengageBrain by using the URL for course registration or directing
your browser to https://login.cengagebrain.com/.

2 Enter your email address and password exactly as you entered them when
you created your account, then click the Log In button.

3 (Optional) If you are accessing CengageBrain with a registration link, choose
a payment method or a free trial on the Payment Options page.

4 Click Open for the appropriate course content under My Courses &
Materials to access your assignments and study materials.

My Home

My Home My Orders My Account

My Courses & Materials View Expired
Accounting, 26th Edition

Carl 8. WWarren; James M. Reeve, Jonathan Duchac

Free Resources:

«« Free Study Tools Open

Note: If you using a free trial, clicking Open takes you to a
Course Payment page where you can opt pay for your course
materials or click Take me to my course.

manually enter a Course Key.

5 (Optional) It is also possible to enroll for a new course by entering the
Course Key in the Have Another Product to Register field and clicking
Register. However, when using a registration link, there is no need to

CengageNOWVv2 - Brief User Guide for Students
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Getting Started

System Setup for CengageNOWv2

Each time you log in, CengageNOWVv2 automatically performs a system
check and informs you if your computer does not meet the CNOWv2
system requirements.

You can click the help icons |T| that appear in the Plug-in Check
Results section to see instructions and/or links for downloading the
necessary browser plug-ins.

Operating System Check Browser Check
#  MACOSXis a supported OS! Chrome fi“é“t;m‘”-ﬁ;?
H . I5 @ SUpporte rowser !
(—vq System date and time: Passed | Javascript: Enabled
/] ' Cookies: Enabled
e Pop-ups: Enabled

Browser Plug-in Check

Name Status
System Check Complete:
@ QuickTime 9 We're sorry. The system has identified one or more
iterns that need further attention before you can
/ - enjoy all of CengageNOW's features.
Flash L\
Flease review the following message(s] for more
— information and helpful links.
- PDF Q

The CengageNOWv2 System Check

The system requirements are also available in this guide, please refer to
“CengageNOWV2 System Requirements” on page viii.
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Getting Started

Using the Header Controls

On the upper left side of each heading are links to main pages in
CengageNOWV2 where you can access information on your Courses,
Assignments, Grades, and Study Tools.

O E A “list” icon appears if your browser window is scaled
down to where the page links need to be minimized. You can
expand this drop-down menu to access the links and go to the
desired page.

-‘
& CENGAGENOWA2

Courses
Assignments
Grades

Study Tools

Note: It is important to always use the buttons and links provided in
CengageNOWV?2 to close assignments or go to another page. If you use
your browser's Close button or Back/Forward buttons instead, you may
unintentionally lose work from your current session.

On the top right side of the heading are two buttons that provide you
with help or other useful resources.

O H Clicking the Cengage Technical Support button opens the
Cengage Learning tech support site in a new browser window.

O E Clicking the Global Actions Menu opens a list of links to
access the system Tools or Help options.
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Getting Started

Options in the Global Actions Menu

The Basic Calculator link provides quick access to a simple
calculator that opens in a new browser window. Calculator
entries can be accomplished by mouse or keyboard. Homework
and Test assignment types give you access to the Basic
Calculator available during a take.

Click the Student ID link to open a page where you can create
or edit a unique ID for your account. This ID helps identify your
account in your instructor’s CengageNOWv2 Gradebook and
grade reports. Consult with your instructor for any special
instructions.

Click the Help link to open the CengageNOWV2 online Help with
the table of contents, index, and search functions enabled.

Sign Out closes your current CengageNOWV2 session and
informs the system that you are done. If you simply close the
browser window, there is a chance that you may lose unsaved
work, or that your session may not terminate successfully.

Tools

Return to Instructor View
Basic Calculator
Student ID

Help
Help

Sign Out

Technical Support

Opens the Technical Support Knowledgebase in a new browser
window. Use the available resources to get help or open a case
if you have a problem working with CengageNOWV2. See
“Contacting Cengage Technical Support” on page 81 for more
details.
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Getting Started

Use the page links in the CengageNOWNv2 header to navigate to the
following pages:

Courses

The Courses page displays your instructor(s) and your overall
grade for all of your CengageNOWNv2 courses. In the Go To
column contains buttons that link to pages for viewing your
assignments, grades, and the syllabus specific to each course.
(Your instructor may not provide an online syllabus.)

Grades

The Grades page allows you easily keep track of your grades,
with sorting options for organizing the display of your
assignments and courses. By providing multiple views,
CengageNOWNv2 helps you monitor your progress in both your
self-study materials or graded assignments, which helps you to
find specific grades quickly.

Assignments

The Assignments page supplies you with options to Take an
assignment for the first time, start an assignment as ungraded
Practice, or Retake or Resume an assignment (if your instructor
permits it). You can organize your assignment list in several
ways, including looking at a particular course or at all your
assignments or just those that are available for you to take right
now.

This page shows you your assignment’s Date Due, Grading
Category, Actions you can perform, # of Submissions, # of
Submissions Allowed, Time Allowed, Notes, and your Score for
completed and partially completed assignments such as tests
and homework.
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Getting Started

Study Tools

The Study Tools page provides access to all of your registered
self-study materials in CengageNOWV2 such as Adaptive Study
Plans or tutorials.

Work that you access and complete on the Study Tools page is
for ungraded self-study only. Your progress is tracked in both
your Grades page and your instructor’s Gradebook. However,
any work you do on the Study Tools page is separate from your
graded course assignments.

Signing Out

When you want to finish your session inCengageNOWNv2 pages, click the
Sign Out link from the Global Actions Menu (person icon).

Using this link closes your current session properly. Also, whenever you
need to make changes to your account or course materials on the
CengageBrain site, it is recommended that you sign out from
CengageNOWv2.

Note: Always use the provided CengageNOWNvV2 buttons and links to
close assignments or go to another page. Do not use your browser’s
Close button or Back/Forward buttons; this could cause you to lose
unsaved work or unintentionally submit an assignment.
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Using the Courses Page

USING THE COURSES PAGE

The Courses page gives you a quick view of all your courses. From here
this page, you can gain access to your assignments, syllabus, and grades
in CNOWv2.

‘ 1 Fradas v Tovele
:CEN GAGENOWv2 Courses  Assignments Grades = Study Tools

Courses|?

Course # Instructors Course Grade

Blusprint Problams Adrian Saunders 1.71% \ssignments i‘ii?:-:i ‘f-' a 'n-:'
Chapter 01 - Homework  Adrian Saunders 24,00 ‘1“_. | ';' hi di ' ‘--r. '.-..I

The Courses Page

Sorting your Courses page

Click a column title (or "heading") for Course, Instructor, or
Course Grade to sort the table by that column. To reverse the
list order using the same column, click its heading again. The
arrow icon in the heading shows if that column’s sort order is
ascending (A-Z) or descending (Z-A).

Course Grade

Displays your total percentage score, to date, for your
assignments for this class. This score may exclude any
assignment results your instructor has selected not to display,
has not yet graded, or is not viewable for other reasons.

Go To

From the Go To column, you can quickly access current course
information and pending tasks in other areas of
CengageNOWNv2 by using the buttons provided. You can easily
go to the Assignments page, the Grades pages, or open the
course Syllabus (when available).
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Using the Courses Page

Viewing Your Syllabus

Your instructor has the option to set up a syllabus page or provide a
document to relate important information about your class such as the
start and end dates, your instructor's office hours, or contact
information. A syllabus may also include a short description of the class,
its objectives, and any prerequisites.

When there is a syllabus linked to your course in CengageNOWNv2, you
will see a Syllabus button on the Courses page. This button appears in
the Go To column. To view the syllabus for that course, you can click the
Syllabus button, or the Course Name also becomes an active link.

GoTo

Courses Page - Syllabus Button
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Understanding the Assignments Page

UNDERSTANDING THE ASSIGNMENTS PAGE

Select the Assignments link to open the Assignments page. This page
provides information on all your assignments, access options for your
available assignments, and can display your current score, remaining

attempts, or allow you to print a blank assighment.

at
& CENGAGENOW:2

Assignments|z]

To take, resume, or retake an assignment, choose an action in the Actions column, Blue scores in
the Score column lead to previous resulis,

Course orSection: _ .
Beginning Accounting (ACC 100) ©

Show me: All Assignments | Assignments I Can Take Now | Assignments [ Can Practice Now

Course: Beginning Accounting
Instructors: Pamela Newsom

# of

Grading # of Submissions Time
Assignment® Date Due Category Actions Submissions Allowed Allowed
Activation 2/11/15 . .
Exercises 12:00 AM Hormework m 1 unlimited unlimited
Sl 2/11/15 Test Retake | 1 unlimited unlimited
Activities 12:00 AM MBS
Blueprint 2/11/15 Hamework ._- 0 unlimited unlimited
Problems 12:00 AM ! u

The Assignments Page

Note: If there are no files to download, the View Files from Your
Instructor button is not displayed.
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Understanding the Assignments Page

Course or Section

Use this drop-down menu to select assignments by course or
section. You can choose between All My Courses (Merged), All
My Courses (Separated), or view only the assignments for a
specific course or section.

Show me: All Assignments | Assignments I Can Take Now
| Assignment I Can Practice Now

Located directly above the Assignment page table, you can use
these links to determine which of your assignments are
displayed.

Click the appropriate link to change the Assignments page to
display all assignments regardless of status, only assignments
available to take, or only assignments available as practice (this
view does not include ungraded Reading assignments).

Note: An assignment may no longer be available if you have taken it the
maximum number of times or if it is past its Due Date. If your instructor
has set an Unavailable Date and you have not yet scored 100%, you can
take an assignment past its Due Date. However, a penalty may be
applied to your score.

Assignments Page Features

The Assignments page provides information on all your assignments,
access options for your available assignments, and can display your
current score and remaining attempts.

View Files from Your Instructor

When available, clicking this button opens the Uploaded Files
page. From here you can download any files your instructor has
made available from within CengageNOWNv2. Simply click the
adjacent arrow icon to download a file onto your computer.

Assignment

The assighment’s name. If the assignment is set up for
ungraded practice, you will see it labeled as (Not Graded).

CengageNOWVv2 - Brief User Guide for Students July 07, 2015 pg. 19



Understanding the Assignments Page

Date Due

The last day you can submit an assignment for full credit. Your
instructor may set up your assignments to allow late
submissions, however, you most likely will be penalized.

Grading Category

Here you can see the grading category for a particular
assignment. Grading Categories determine how much impact
your grade for a particular assignment has on your total grade.

The use of grading categories and weighting are optional and
are established by your instructor. This column appears on your
Grades page only when your instructor uses this feature.

Actions

Use the buttons and links in the Actions column to manage and
access your assignments. The availability of the particular
action or information can depend on the assignment’s type, its
current status, and the settings selected by your instructor.

Use the following list for a description of the features found in
the Actions column.

Take. m Begins a graded assignment.

Practice. [bassaiy Begins an assignment intended to be
taken as ungraded practice.

Retake. m Start a new take of a previously completed
assignment.

Resume. W Continue taking an unfinished
assignment you saved in progress.
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Understanding the Assignments Page

Note: An assignment may be labeled Closed and no longer be
available to Take, Practice, Retake, or Resume if its Unavailable
Date has passed, or you have already taken it the allowed
number of times.

Available on: Displays the date when this assignment is first
available. You can only see this information if you have selected
the option to view All My Assignments.

assword:
Password. P Enter the password

your instructor has required to take this assignment.

Print blank assignment. Clicking
this button allows you to print your assignment before taking it.
This option, when available, allows you to work through the
assignment on paper before entering answers online.

Enter Content Access Code. Enter content access code If

this link is displayed, you will need to submit an Access Code at
your CengageBrain account. See “Entering a Content Access
Code” on page 61 for details.

Closed. “Closed” means you can no longer take the assignment.
Its Unavailable Date may have passed, your instructor may
have graded it already, or it may now have a late penalty that
could lower your current score.

# of Submissions

Here you can see how many times you’ve submitted an
assignment for grading. (Not all assignments allow multiple
attempts.)
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Understanding the Assignments Page

# of Submissions Allowed

Here you can see how many more times you can submit an
assignment.

Time Allowed

Here you can see how much time your instructor is allowing to
take an assignment, or if there is unlimited time.

Score

For completed assignments, this column can show your current
score as a percentage (if made viewable by your instructor) or a
pass/fail status. For Reading assignments the Score displays the
time spent during your last visit. When your instructor permits
it, you can see related feedback on a completed assignment by
clicking your score to open the View Assignment Results page.

Notes

Here you can see any information on the status of your score,
any available extra credit, how your grade is calculated when
you have the option for multiple takes, and any comments from
your instructor.

Note: The availability of particular actions and information for
an assignment depends on the assignment’s type, its current
status, and the settings selected by your instructor.
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Working with Assignments

WORKING WITH ASSIGNMENTS

Your instructor creates and assigns activities in CengageNOWv2, which
you access from the Assignments page. These activities can include all
assignment types, from graded Tests to practice Homework, and from

Reading to Adaptive Study Plan materials to visiting external web sites.

Your instructor can choose to track your work in a variety of basic
assignment types. CengageNOWV?2 is able to grade most of your
assignments electronically; it tracks your progress, then reports your
scores to your instructor. Any assignment can also be made available as
ungraded “practice,” however, Reading assignments are always
ungraded.

Assignment content can range from simple lists of multiple-choice
questions, to complex equations or multi-entry forms, to reading an
eBook chapter or Web page — depending on the course, subject, and
textbook content.

Some assignments offer feedback, specific instructions, or interactive
content to help guide you in developing your answers. Others may
include personalized learning plans that are determined by the results
of a diagnostic quiz.

Note: Your instructor has the option to record any external assignments
toinclude in your CengageNOWNv2 course score. These assignments are
recorded as “External to this website,” and their information is available
from your Grades and Assignments pages.
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Guidelines for Taking Assignments

These instructions detail how to get the best results when taking an
assignment. In summary, you can ensure you get full credit for your
work by always doing the following:

O Complete and submit the assignment before its Date Due and
Time Allowed. (Not all assignments are timed.)

Note: ASP and Reading assignments cannot be submitted
manually. ASP assignments are submitted automatically when
their Due Date passes.

O Some assignments may provide a Unavailable Date, however,
instructors generally penalize for each day after the Due Date
has passed.

Note: The In Progress icon il indicates the assignments you
are saving to resume at a later time. Be sure to complete these
assignments before the Due Date.

The Low Score assignment dropped icon # indicates a low-
scoring assignment whose points are not applied to your overall
course score.

O Read the on-screen instructions carefully.

O If you must leave your computer, do not leave the assignment
open and inactive for more than two hours.

O If the browser crashes or becomes unresponsive and you must
manually close the assighment, you can resume the take if you
sign back into CengageNOWVv2 within a few minutes.

Note: CengageNOWV2 has a 2 hour session timer. In the event
of a browser crash, if you do not log back in and complete your
assignment before the session expires, your assignment is
automatically submitted for a grade.
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O In assignments that provide it, use the pop-out Contact
Technical Support button in the upper right corner to open the
Cengage Learning support site in a new browser window. Use
the available resources to search the knowledgebase or open a
case if you are having problems using CengageNOWv?2.

O Take advantage of the Check My Work button for questions
that provide it. This checks your answer, and gives you helpful
feedback, allowing you to improve your answer before your
assignment is graded. Also, your progress is saved each time
you move to a new question or click Check My Work.

Note: The CNOWV2 server also automatically saves your work
at regular, short intervals.

O Some assignments provide an Email Instructor button. This
allows you to send an email message with a screen shot and a
link allowing your instructor to see the exact question content
on which you are working.

O For additional assistance, your assignment may display buttons
along the top of the page for options providing you with
additional assistance or information, such as a Calculator,
access to your eBook, Audio, related Exercises, Show Me How
videos, Dynamic Exhibits, Hints, Instructions, and
Spreadsheets.

O When available, click the Submit Assignment for Grading
button only when you are completely finished. Each time you
submit an assignment for grading it is counted as one of your
allowed “takes” (not all assignments allow multiple takes).

Note: During an assignment, never close your browser, go to another
site, or use your browser's forward and back buttons—you may lose
your current work, and the assignment is counted as a “take.” Use only
the navigation buttons and links within CengageNOWVv2. Be sure each
page loads completely before proceeding.
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Working with Blank Sheet of Paper Questions

The Blank Sheet of Paper (BSOP) is an accounting problem type
specifically designed to prepare you for written accounting exams.
BSOP items offer an assessment format that closely resembles how
accounting journals are completed manually. This improved format
helps close the gap between what you learn from online homework vs.
the style of questions you encounter when taking in-class exams.

BSOP items utilize a moveable, multi-page design that supplies
components (e.g. instructions, journals, statements, etc.) that open in
separate panels. You can arrange the panels so that all the elements of
a problem are on one screen, which assists in you in the process of
completing the problem and understanding the accounting system.

Blank Sheet of Paper ] sBoak

1T PEA-0R.X

2 PE1-05 B

3 PEA-05.8 Instructions

The revanues and supanses of Seatinel Travel Service fior the

vear ended fugust 31, 2010, follow;

Accounts (revenue and expense

items)

Fees earned 4750,000
Office expense 295,000
sisczllaneous expense 12,000
ages expanse 450,000

Srensre 5 ststerment of owner's equity for the vear ended August =

Frogress: 2/6 items e iy Wik ( =007

MERE ) &

Bestpre Scrs B0 Mt et srucor | svecn i Jf suemic sanmens e recing

A Blank Sheet of Paper Question
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Blank Sheet of Paper questions include the following features:

O Multi-panel view allowing you to select the individual display
of instructions, introductions, charts, and forms.

O Panels are manually arranged by dragging them with your
cursor to display relevant information without the need for
excessive scrolling.

O Collapsible navigation panel on the left displays question
names and feedback for your responses.

O Select from different tiling methods to have the system
automatically arrange the panels for you (horizontally,
cascading, or stacked at full window).

O Clickable pop-up glossary for key terms.

O Refer to the Chart of Accounts to determine impacted
accounts.

O Copy and paste from the Chart of Accounts for ease of entry
and to avoid spelling errors.

O During your CNOWv2 assignment take, entries can be made in
any order without being marked incorrect.

O Dates can be entered in any format.

O Click Check My Work to receive feedback on fields that contain
an entry. If there is a limit on the number of Check My Work
clicks, this information is displayed adjacent to the button.
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Function

Looks like this...

Below are listed some of the features you are likely to encounter when working
with a Blank Sheet of Paper question.

Use the collapsible
column on the left to
navigate between
guestions by clicking
a question name in
the column to the
left of the page.

You can work on
questions in any
order.

The item you have
open is highlighted.

Collapse the panel by
clicking the arrow
toggle.

When your
instructor allows it,
the icons in this
column can display
your answer’s status:

{2 100% correct
£3 Incorrect

&) Partially Correct
1 Needs Instructor

grading

Blank Sheet of Paper

1. PE.1-08.A L

2. PE1-05B

3. PE1-05A

4 FPE1-04 B

2. PE.1-04.A
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Function

Looks like this...

When your
instructor allows it,
clicking the Check
My Work button
displays feedback on
your current entries.

Check My Work

Start by reading the
Instructions panel
carefully.

This panel provides
key information for
correctly filling out
the forms required
for your question.

Instructions

The revenues and expenses of Sentinel Travel Service for the

year ended August 31, 2016, follow:

Accounts (revenue and expense

items)

Fees earmed

Office expense

Miscellaneous expense

Wages expense

Frepare 3 staterment of owner's equity for the vear ended August -

$750,000
295,000
12,000
450,000
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Function

Looks like this...

Click the appropriate
button in the panel
display bar to open a
specific panel.

Hovering your
mouse over the bar
or clicking the arrow
icon will expand it to
display buttons for
additional panels
(when available).

The active panels are
indicated by a
darkened buttons.

- Labels and Amount Descriptbions

Balanee Sheel

Arrange the panels
on your work screen
by clicking the
buttons for cascade,
tiled horizontally, or
stacked horizontally
at full screen.

When using a mobile
device, stacked
horizontally may be
your best selection.
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Function Looks like this...

Click the red circle in
the upper right
corner to close a
panel.

The panel display Balance Sheet

must be set to
Cascading for the red
close button to
appear.

3. Prepare & balance sheet sz of July 31, 2016,
Accounts on the accounting equation grid and th

Lond Oeorrimtione for fhe st e dins oF Ho

Open a pop-up
glossary by clicking a
hypertext term or
phrase. Click
anywhere on the Intrad| Financial reparts that summarize the effects of events
screen to close the
glossary window.

Transactions; Financial Statements

on the business.

When available, the

Labels and Amount — ®
Descriptions panel Labels and Amount Descriptions

provides you with Expenses Pat Glenn, capital, July 1, B
information 2016

necessary for setting

up your forms. [ncrease in owner's  Pat Glenn, capital, July 31,
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Function

Looks like this...

When you are
completely finished,
click Submit
Assignment for
Grading. This action
uses up one of your
takes (if more than

When your
assignment permits
it, you may also
resume your
assignment later by
clicking Save and
Exit.

W Submit Assignment for Grading

one take is allowed).

Taking a Homework or Test Assignment

When taking Test and Homework assignments, you can potentially see
questions in a variety of formats. When working with accounting forms,
you work with ledger or journal entries. When you are answering
multiple choice and true/false questions, you select a choice from a list.
For other questions, you may need to enter multiple answers, type
short essay responses, or link matching items with your cursor.

Some questions can offer links for a Calculator, Check My Work, Hints,
Show Me How videos, Exercises, Audio support, eBook content, or a
Spreadsheet. Questions with multiple answers may provide a Clear All

button to let you start that question over.
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An assignment may no longer be available, if you have taken it the
maximum number of times or if it is past its Due Date. However, if your
instructor has set an Unavailable Date and you have not yet scored
100%, you can take an assignment past its Due Date (generally with a
penalty).

ASSIENMENT SCore: 65%

Chﬂ]tﬂr 1 - Homeworlk || eBook :] Shauv Me Hauw : Caleulabar

1. Tell Me More: 1-1 . EostCancept

On February 22, Kountry Repair Service extended an offer of
2. Tell Me More: 1-2 £200,000 far land that had been priced for sale at
- £250,000. On april 3, Kountry Repair Service accepted the
3. PE.1-01A saller's counteroffer of $230,000, On Sepkember 15, the
land was assessed at & value of £185,000 for property tax
4. PE.1-01 Algorithmic purpases. O January 9 of the next vear, Kountry Repair
Service was offerad £300,000 for the land by 2 national
5. Journalizing and Posting ' retall dhaln,

Ak what value should the land be recarded in Kountry Repair
Servicae's records?

g zaoo0|

4|

3
Chack My Wik ( Frevious Mexk )

Progress:
375 items

Al wiork saved,

Email Instructor || Save and Exit | Submit Assignment for Grading

A Fill in the Blank Question

Note: During an assignment, never close your browser, go to another
site, or use your browser's forward and back buttons—you may lose
your current work, and the assignment is counted as a “take.” Use only
the navigation buttons and links within CengageNOWNv2 and be sure
each page loads completely before proceeding.
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Follow the steps below when taking a Homework or Test assignment:

Step | Action: To take a Homework or Test assignment

While taking a Homework or Test assignment, your work is automatically saved at
short intervals. You may see a warning message, if for some reason the save process
fails. Once the system successfully saves your work, the warning message disappears
(press ESC to remove the message yourself).

1 Select the Assignments link in the heading to open the Assignments page.

2 If necessary, select the appropriate course from the Course or Section drop-
down menu.
3 Begin your assignment by clicking an option In the Actions column.

Take. [k Begins your first attempt on a graded
assighment.

Practice (e Starts a review assignment that is Not
Graded. Depending on your instructors settings, this can be
an assignment you already completed for a grade.

Retake. [ i{-|=1.{} Starts a new take of an assignment you
have previously submitted. If your instructor allows it, you
may be able to see your responses and feedback from your
previous take. However, not all assignments allow multiple
takes.

Resume. [isitablias Continues an assignment that you saved
in progress. Not all assignments can be saved and resumed.

Any of these actions opens the Assignment Ready page. (If
your take is subject to a late penalty, it is noted here.)
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Step | Action: To take a Homework or Test assignment

4 Before beginning your assignment, you can review the Assignment Ready
page to see how many times you have taken this assignment or test, how
many “takes” you have available, and the time limit (if any).

e ——————
Your assignment, Homework is ready.[?

Please Note

+ This will be a continuation of your 1st take of this assignment,

You are not limited in the number of times you can take this assignment.

To avoid unintended assignment submission:

Do not use the browser Back button, History trail, or Refresh button.
Do not leave the assignment open and inactive for more than 2 hours.

Do not close the assignment using the browser's close tools.

When you are ready to submit the assignment, use the assignment's
Submit button.
If the browser crashes or becomes unresponsive and you must

manually close it, you will be able to resume the take if vou sign back
in within a few minutes of the crash.

m Resume Assignment Now

Graded assignments describe any special scoring conditions or late penalty
in effect on this take. Assignments labeled (Not Graded) are intended for
practice only.

To exit the Assignment Ready page without starting the assignment, click
Cancel. If you cancel at this point, the take is not counted.
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Step | Action: To take a Homework or Test assignment
5 Click the Start Assignment Now button to begin taking an assignment for
the first time. If you are continuing an assignment, the button is labeled
Resume Assignment Now.
Your assignment take page opens (a Test is shown below).
IGAGENOWz
Chapter 1 E calculator
1 Tell Me More: 1-6 @ Click here ke watch the Learning
- Objective 5 video and then answer the
2 TellMe More: 1-5 @ questons Included balow.
1. The financial statement that reports
3. TellMe More: 1-4 @
revenua and expensas for a pariod of
5. Tell Me More: 1-1 @ tirme is known as the
a. income statement.
b, stabement of owner's equity,
<, balance sheet,
d. stakement of cash flows,
-
Frogress: 2/6 items ( Previous — Next ) -
Time Remaining: 0:53:53 submit Test for Grading
6 Read each question carefully, and answer as directed.
7 (Optional) When available, open the basic calculator by clicking the

Calculator button B RCEELEUEGIE Yoy can reposition the calculator

window within your browser by dragging it with your cursor.
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Step | Action: To take a Homework or Test assignment

8 For Homework questions that provide it, be sure to click the Check My Work
link, which provides feedback, saves your current response, and evaluates
the correctness of your current answer. This will allow you to improve your
answer on that question before you submit the assignment for grading.
Standard feedback can include the following:

O Correct

O Partially Correct © /. The answer has one or more
elements that are incomplete or incorrect.

O Incorrect £3.

O Needs Instructor Grading ' ! . The answer you
entered must be evaluated by your instructor.

If your instructor has enabled it, clicking Check My Work can also display a
collapsible feedback window.

Check My Work

a. Rearrange the accounting eguation to calculate the total liabilities.
b. The ratio uses total liabilities and total stockholders' equity.

Learning Objective 6.

a. 540,125 - 518,839

” u

This window tells you if your answer is “correct,” “partially correct,” or
“incorrect” in addition to any additional feedback or the solution, as
determined by your instructor. Click the arrow icons to collapse or expand
either the entire window or individual feedback sections.
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Step | Action: To take a Homework or Test assignment

9 In assignments that provide it, you can click the Hint(s) button to access one
or more tips for answering your question.

Hint(s) |
o Hint 1 of 3 » [
Mo entries are necessary on the depositor's records as a

result of the information included in the first section of the
bank reconciliation.

Click the arrow icons at the top of the dialog box to navigate between hint
messages.

10 | When available, use the Email Instructor button to send an email to your
instructor. This email includes your message along with a screen shot and
link that allows your instructor to see the exact assignment content on which
you are working.

11 | To goto a new question, just click a number in the column to the left, or use
the Previous and Next links in the lower corner of the page.

In most assignments, you can work through the questions in any order. This
makes it easy to answer skipped questions or change your previous answers
before submitting the assignment for grading.

12 Use the arrow icon adjacent to the question column to minimize
or expand the list of questions.

13 If the assignment allows it, you can click the Save and Exit button to save
your assignment to resume later.

You can then finish your work in a later session by clicking Resume on the
Assignments page (as long as you take it before its Due Date or Unavailable
Date).
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Step | Action: To take a Homework or Test assignment

14 | When you are completely finished with all sections of the assignment, click
the Submit Assignment for Grading or Submit Test for Grading button (this
button is labeled Submit Assignment or Submit Test for Practice work).

The Submit Assignment for Grading? message window opens to confirm
that you are ready to turn in the assignment. It also cautions you if any
answers are still incomplete and gives you an option to continue the
assignment.

Caution: Each time you click the submit button, you consume one of your
available takes. Many assignments, however, are set up to allow only one
Take.

15 Depending on your assignment’s settings, either the View Assignment
Results page or the Assignment Finished page will open.

The View Assignment Results page provides a detailed overview of your
take, including a review of the assignment content and your responses.

The Assignment Finished page allows you to see if you have any remaining
takes; you will also have links to Take This Assignment Again or Go Back to
the Assignments List.

Taking a Reading Assignment

Reading assignments are always ungraded and are simply a means for
your instructor to track your time spent reading specific chapters in
your online textbook (or other materials). However, it is possible for any
assignment to be made available as ungraded “practice.”

Reading assignments are recorded as single sessions on your
Assignments page; exiting automatically records your time spent. Most
textbooks also allow you to read your eBook online from the Mind Tap
link on the CengageBrain web site.
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Step | Action: To take a Reading assignment

1 Select the Assignments link in the heading to open the Assignments page.

2 If necessary, select the appropriate course from the Course or Section drop-
down menu.

3 ——
Click Take m in the Actions column to begin your Reading assignment
for the first time.

Click Resume w to continue with an assignment that you have
already started.

4 The Assignment Ready page opens. This page tells you if and when the
assignment is due and provides tips on maximizing the results on your
assignment “take.”

Your assignment, Chapter 2 - Reading (Not Graded), isready. 7|

Please Note

« This assignment is due at 12:00 AM on Dec 31, 2014,

To avoid unintended assignment submission:

« Doonol wse the browser Back button, History trail, or Refresh
hution.

+ Do not leave the assignment open and inactive for more than 2
hours,

+ Do not close the assignment using the browser's close tools,

= [fthe browser crashes or becomes unresponsive and you must
manually close it, you will be able to resume the take if you sign
back into CengageNOW within a few minutes of the crash.

ancel @ Start Assignment Now

To exit the Assignment Ready page without starting the assignment, click
Cancel. If you cancel at this point, your time is not recorded.
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Step

Action: To take a Reading assignment

Click the Start Assignment Now button to begin taking an assignment for
the first time. If you are continuing an assignment, the button is labeled
Resume Assignment Now.

Click the Click here to begin taking your MindTap Reading assignment link
to get started. At this point, even if you click Exit, your take is recorded.

Click here to begin taking your MindTap Reading assignment.

E E

Your Reading assignment opens in a new browser window.

If this is your first access, review the MindTap Service Agreement, and click
Accept at the bottom of the page. You also have the option to print the
service agreement, if you so choose.

Review the Help overlay to familiarize yourself with the interface. This
overlay automatically opens the first time you access your assignment.

s ahzut Him hank snd b

You can click the Question Mark icon in the upper right corner at any time to
see the Help overlay again.
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Step | Action: To take a Reading assignment

9 (Optional) Click your name in the heading to expand a menu of helpful links
to the Cengage Learning MindTap support site, a Getting Started tutorial
with details on advanced MindTap options, the MindTap System Check, and
a link for logging out of your MindTap session. (Supplemental guides and
support will open in a new browser window.)

10 | When your assignment opens to a table of contents, use it to navigate
through the chapter’s sections. Clicking Chapter Contents in the heading of
any page returns you to the table of contents.

I“;‘l MindTa P f Pamela Newsom

- Chapter 2: Analyzing Transactions

Accounting

Chapter Introduction

2-1 Using Accounts to Record Transactions
2-1a Chart of Accounts

2-2 Double-Entry Accounting System
2-Za Balance Sheet Accounts

Income Statement Accounts

Owner Withdrawals
Normal Balances

Trasvms mliredas o
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Step | Action: To take a Reading assignment

11 | Click the previous and next arrows to flip through the book’s sections.

pter 2: Analyzing Transactions
wnting

| 2-2d Normal Balances
|

The st of the increases m an accaent is nsually amual to o grestar than the
szl Ure deceeases e e accauet, Thos, Qe nornsad balance of an
aceamnrisaitheradebit orcredis depending an whether increases m the
saonple. brecause et
normal balance of an account {ts normally have dehit
The nonmal balance of an account cen e
alther a dahit ar 3 credit deganding on tave crodit balanves.
whether inc 5 in the unt arc
recorded a3 debits or credits. ancesof the various typses of
el eredits are so

abbreviated a2 D lor cebit anc Cr. tor credit

12 (Optional) Click the hypertext words or phrases to open a glossary pop-up.
To close the glossary, click anywhere on the page.

r 2 Analyzing Transactions
nting

| =24 Mormal Ealances
|

The s of the incraases moan aceaunt isasually agual tooer grestar than the

il bidance ol an

el Wedibs are sometimes

abbreviated as Dr. 2or cebll ancd Cr. tor credit
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Step | Action: To take a Reading assignment
13 | (Optional) Click the Home navigator icon in the heading to open the
MindTap Learning Path. Click a chapter name to open any chapter in your
book.
Chapter 3: The Adjusting Process
Chapter 4: Completing the Accounting Cycle
14 | When you are completely finished with all sections of the assignment, click

Logout under your name in the heading, close the window, and return to the
“begin assignment” page.

Click here to begin taking your MindTap Reading assignment.

Click the Exit button to open the Assignment Saved page, where you have
options for any likely next steps.
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Taking an Adaptive Study Plan Assignment

Adaptive Study Plan (ASP) assignments provide a way for you to
improve your knowledge-base in fundamental concepts in preparation
for a test or as augmentation to your course. You have the option to
start your ASP assignment with a preliminary quiz to identify any
knowledge gaps you might have. The assignment then leads you
through the recommended study materials until mastery is achieved on
the required topics. However, the material can be taken in any order —
you can work through the objectives first and take the quiz later.

You can work through your Adaptive Study Plans as many times as
desired with no overwriting. You are also able to save your work and
resume your take at a later time. Your assignment is automatically
submitted when the due date passes.

Step | Action: To take an Adaptive Study Plan assignment

1 Click the Assignments link in the heading to open the Assignments page.

2 Select the appropriate course, from the Course or Section drop-down
menu, if necessary.

3 Begin your assignment by clicking an option in the Actions column, which
opens the Assignment Ready page.

Take. m Begins your first attempt on a graded
assignment.

Practice W Starts a review assignment that is Not
Graded. Depending on your instructors settings, this can be
an assignment you already completed for a grade.

The Assignments page view must be set to All Assignments
for Practice assignments to be displayed.

Resume. [Lii--llli-8 Continues an assignment that you
saved in progress. Not all assignments can be saved and
resumed.
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Step | Action: To take an Adaptive Study Plan assignment

4 Click the Start Assignment Now button to load your ASP assignment.
(Depending on the status of your assignment, this button can also be
labeled Resume Assignment Now.) When taking the assignment for the
first time, you will see a page displaying all the learning objectives for the
chapter as being “suggested.”

Chapter 1 - Introduction to Accounting Study Quiz View Progress

Progress: Take a Quiz

Obiectives Al | Suggesed Complesd Fassed Activities

Chapter 1 - Introduction to Accounting

1.1 Accounting: An Qverview
1.2 Businezz Accounting Basies
1.3 Summarizing Transactions

1.4 Preparing Financial Statements

You can also click Cancel to exit without starting the assignment.

5 Click Take a Quiz when beginning an assignment, this determines the
objectives on which you need to focus. (Otherwise, you will resume at the
step where you last saved your assignment.)

The page refreshes, showing the first question.
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Step | Action: To take an Adaptive Study Plan assignment

6 Move through the Quiz questions by using the Previous and Next buttons.

Chapter 1 - Introduction to Accounting Study CQuiz View Progress

O Previoss Page 10130 i Next®

1. Which of the following is NOT an example of a business transaction?

a.
b.
.
d.

Purchase of equipment for the business
Payment of rmonthly utility bills
IUse of supplies in operations

Al of the choices above are examples of business transactions.

Clicking the grid icon opens a menu of corresponding numbers you can use
to go directly to a specific question. The currently active question is
highlighted.

Page10f 30 8 Next ©
W - -

1. Which of the following

6 7 8 a9 10
a. Purchase of equipr 7 7 i i
b. Payment of monthly
c. Use of supplies in o 15 16 17 18
d. &ll of the choices ak 19 20 21 22
23 24 25 26
27 28 29 30

7 (Optional) Click Save and Exit for the activity if you need to save your work
and resume at a later time.
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Step | Action: To take an Adaptive Study Plan assignment

8 Click the Submit & Review Quiz button when you have answered all the
questions.

Chapter 1 - Introduction to Accounting Study Quiz View Progress

Submit & Review Qulz

1. Which of the following is MOT an example of a business transaction?

© Previous Page 1 of 30 iii Next®©

Purchase of equipment for the business
Payment of monthly utility bills
sze of supplies in operations

Son B W

&ll of the choices above are examples of business transactions.

The Quiz page refreshes to display your Item Results and Objective Scores.

Chapter 1 - |ntroduction to Accounting

Progressc = e T o BT G OF  Take Another Quiz

Objective Scores B item [ ——————

Hoscors  RESUltS

Chaptes 1
Total Score: 0% (9 of 30) -
11 Accounting Equarion il LAl > Hern 1 - Score: 0% (0 of 1)
12 Inventory vl L) » lem 2 - Score: 0% (0 of 1)
13 Financial Starements el » Mtem 3 - Score: 0% (0 of 1)
1.4 Inventory Costing Methods il abirk > tem 4 - Score: 0% (0 of 1)
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Step | Action: To take an Adaptive Study Plan assignment

9 Clicking a section name in the Objective Scores column to highlight the
corresponding questions in the Item Results pane. Clicking on an individual
item expands the entry and displays the question content for you to review.

ltem Results Highlight Selected | = Hide Others
Total Score: 3% (1 of 30)

v Iltem 3 - Score: 100% (1 of 1)

3. Filming a dance competition and leaving a $3,500

inwoice with the customer, This transaction:

a. Increases the cash account and increases the
accounts receivable account by $3,500

b. Increases the accounts receivable account and
increases the service revenue account by
$3,500

c. Decreases the cash account and increases the
accounts receivable account by $3,500

d. Increases the accounts receivable account and

decreases the service revenues account by

You can control how many items are displayed by toggling between the
controls for choosing Highlight Selected (allows you to highlight questions
associated with specific sections) and then Hide Others (displays only those
questions that are highlighted).
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Step | Action: To take an Adaptive Study Plan assignment

10 | Click See Suggested Study Plan to see a page with specific topics and
chapter sections suggested for you to review, based on your quiz results.

2 Min

-_ Chapter 1: Beginning Accounting
| | Chemistry

Part 3:

Mote: You must complete parts 1 and 2 before completing

part 3 of this comprehensive problem
Based on the bank recondiliation prepared in (2), journalize
the entry or entries to be made by Kornett Company. If an

amount box does not require an entry, leave it blank.

Description Debit Credit

Your review material can consist of a variety of content, from reading
sections from your eBook to watching a video.

11 Use the Progress bar for a quick overview of sections that need completion
or to see those you have completed or passed. Each section of the bar is a
link you can click to open the corresponding content in the Activities pane.

Progress: | HEN N
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Step | Action: To take an Adaptive Study Plan assignment

12 | Compare your progress over multiple takes by clicking the View Progress
tab and choosing a graph style. You can select from a Grouped bar graph, a
Stacked bar graph, or a Line graph.

Grouped Objective Scores by Take @swuwed =sucws ~ e

@ 1.1 The Nature of Business 1.2 Finaneial Analysis
U1.3 Becourting Principles 1.4 Invertores

@ 1.5 The Accourting Equation 1.7 Reeourting Systems
1.5 Business Transastions 4.4 Receivakles

@ 1,12 Finaneial Statemerts 1,91 Aecourting Cyeles

@ 1.12 Liakility Ratios
Ta

B0

50

Scora

4.0

an

20
) I I
A !

1

Taka

Note: While taking an ASP assignment, your work is saved
by the server at short intervals. You may see a warning
message, if for some reason the save process fails. Once the
system successfully saves your work, the warning message
will automatically disappear (or press ESC to remove the
message yourself).
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Taking an External Assignment

Instructors can set up External assignments to track your work on a
variety of activities outside of CengageNOWWv?2.

Step | Action: To take an External assignment

1 Click the Assignments link in the heading to open the Assignments page.

2 Begin your assignment by clicking an option in the Actions column to open
the Assignment Ready page.

Take. [k Begins your first attempt on a graded
assignment.

Practice [lkdiss Starts a review assignment that is Not
Graded.

The Assignments page view must be set to All Assignments
for Practice assignments to be displayed.

Retake. [lisis Starts a new take of an assignment you
previously submitted. However, not all assignments are set
up to allow multiple takes.

Resume. [kidllil Continues an assignment that you
saved in progress. Not all assignments can be saved and
resumed.
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Step | Action: To take an External assignment

3 Click the Start Assignment Now button and then click CLICK HERE TO
BEGIN after the page refreshes.

CLICK HERE TO BEGIMN

Submit Assignment for Grading |

The assigned website opens in a new browser tab.

4 Close the external site tab when you have completed the objectives for the
assignment and return to the browser tab displaying CengageNOWv2.

5 Click Submit Assignment for Grading and a confirmation dialog box opens.

6 Click OK on the Warning dialog box to open the Assignment Finished page,
which will provide you with take information and links to likely next steps.

Submit Assignment for Grading

Warning

Would you like to submit and exit this assignment?
Press the Enter Key to submit this assignment. Press the

Escape Key to continue taking this assignment.
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Using the View Assignment Results Page

After you submit an assignment for grading, you may have the option to
view details for your take(s) on the View Assignment Results page.
From this page you can review assignment data and individual item
content for up to the first 20 takes (when multiple takes are allowed).

Your instructor controls whether you have access to this page and how
much time must pass before it becomes available. Also, the type of
information displayed is determined by your instructor’s settings and
the type of assignment being viewed.

Note: If your assignment take was subject to a late penalty, the penalty
is reflected in your score.

You can access the View Assignment Results page from several areas in
CNOWv2:

O On the Assignment Finished page, click the View Assignment
Results link.

O On the Grades page, click a score appearing in the % column.
(This option is not available from the Study Tools view.)

O On the Assignments page, click the entry appearing in the
Score column.

O This page can display automatically immediately after you have
submitted an assignment take.

Note: You need to click the All Assignments link on the
Assignments page to access the scores for assignments that are
no longer available for you to take.
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Depending on your assignment type and how your instructor has set
the assignment’s options, you may see the following information
displayed in the top section of the View Assignments Results page.

*
;CENG.-'J.G EMCWya Assignments  Grades  Study Tools
View Assignment Results| : | Take Details
Return to the Previous Page Assignmentscare: 80.56%
Course name: Course_12.06.201% Total Time spent: 16 minutes, 10 seconds
Assignment name: FITR - Homework Score for selected take: £0.56% (4.83/5)

Time spent on selected take: 16 minutes, 10 seconds

Take 1 |Take 2

O The Course name.
O The Assignment name.

O The Assignment score. Your total score for this assignment as
a percentage.

O The Total Time spent taking the assignment. When more than
one take is submitted, the time shown is the total time spent
on all takes.

O Score for the selected take. Displays a percentage and the
points earned/points possible.

O Time spent on selected take. Displays the time for the
selected take (see Take(#) below).

O Take(#). When available, clicking a Take(#) link opens a view
of the selected take. ASP assignments provide a review of the
content and responses from only your most recent Quiz take.
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The display window at the bottom of the page is also dependent on the
assignment type you are reviewing. For Homework and Test
assignments you can see your assignment content, your responses,
score, and comments from your instructor.

Function

Looks Like This...

Use the Take Structure to
select from specific items or
the assignment as a whole. If
your instructor edited the
score, an adjacent pencil icon
appears.

Click the question
number/name to see a copy
of the item content, your
response, the score, and any
feedback. The selected item
is also displayed in the
Selected Item Attempt
Preview pane.

Take Structure

Homework =00 /4.0

1 100 /1.0
:
3 000 /1.0
4 0.00 /1.0
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Function

Looks Like This...

The Selected Item Attempt
Preview displays the content
of the selection made in the
Take Structure pane.

If the entire assignment is
selected, you can navigate
through the items by clicking
the Previous and Next
buttons. When available,
feedback is also displayed.

Selected [tem Attempt Preview

anm o

Progress: 1/6 items

questons.

1. The area of azcountng
that pravides externsl users
with informatcen iz calad

A.
. financial accounting,

L tex acuountng
. Mone of these

v '

rmanagarial
ACTHUATNAG,

choices

CengageNOWNv2 - Brief User Guide for Students

July 07, 2015 pg. 57




Working with Assignments

Function

Looks Like This...

Selected Item Grade Details
displays the Final Score,
which is the score that
applies to your grade, and the
Attempt Score, which is the
score you earned from the
take.

The font colors used for the
scores reflects the same
color-coded percentages
used in your Gradebook
Analytics reports.

Red - below 70%.
Orange - 70% to 79.99%.
Yellow - 80% to 89.99%.
Green - 90% to 100%.

Selected Iltem Grade Details

Final of 6.0 ¢ |
Score

Attempt of 6.0
Score

( )

Comments provides any
additional information
supplied by your instructor.
Comments may reflect edits
or manual grading done by
your instructor

Comments

Score overriddento 1 /1

By Subhendu Raizada
On June 23, 2015 at 6:02 PM

Credit given because of error in question.

CengageNOWVv2 - Brief User Guide for Students July 07, 2015 pg. 58




Working with Assignments

For ASP assignments the review pane displays the content of your
Latest Test Result, your Study Plan Report, and a selection of Graphs.
Click the arrow icons to expand each category to make a selection.

Function

Looks Like This...

Latest Test Result.

Expand the menu to
see the scores for
each item from your
most recent Test
Result (Quiz).

Expand an Item to
see the question
content, your
response, and any
feedback.

Take 1| Take 2

Chapter 2 - Analyzing Transactions |

w Latasl Tast Result - Tolal Score: 100% {4 of 4), Times Taken; 2

w {8 1 - Seore: 100% (1 of 1)

The right-hand side of the T aecount is called

a. the credit side. @
b. the debli side.

c. tha entry side.

d. the balance side.

Feedback: The T accounl has three parts

Objective Association
+ 1 Deacribe the characteristics of an account and a chart of accounis.

» [tem 2 - Score: 100% (1 of 1)
» ltem 3 - Scors: 100% (1 of 1)

¥ [tem 4 - Scors: 100% (1 of 1)

Study Plan Report.

Expand to see the
Status, Score and
Times Taken for each
of the objectives in
the assignment.

Take 1 | Take2

Chapter 2 - Analyzing Transactions [ Feaow

¥ Lates! Test Result - Tolal Scors: 15% (3 of 4), Temes Taksn: 3
w Suely Plan Rapar!

¥ Chaplar 7 -Anakgzing Transadions - Scote: Mo Score, Stalus: Complafed
w 1 Describe the characienstics of an accound. - Score: T5% (3 of 4). Status: Completed

eBoak - 2,1: Lising Accounls 1o Record Transaclions - Score; Ne Score, Times Taken
Telle Mara - Score: Mo Scare, Times Taken: 1

Shiw e FHow, Jourmnal Eplires - Seore; Mo Scara, Timas Taken: 1

Shiow hbe How. Account Balances - Seoda: No Score, Times Taken: 1

Show [e How, Capitol Accounls - Score; Mo Scare, Times Taken; 1

or o8 o ow
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Function

Looks Like This...

Graphs.

Expand and choose
from Grouped,
Stacked, or Line
graphs to see a
comparison of the
score results from

your previous takes.

T —

Take 1| Take T

Chapter 2 - Analyring Transactions

» Lotest Tos! Rl - Tolal Score: 5% (3 of 4), Times Taken: 3
¥ Study Plan Report
“ Graphs

Grouped Objective Scores by Take @eeswse moww e

@1 Dpsenke B cheescterabey of ps peeausd 5o 8
&0

Score

Once your review is complete, you can exit the View Assignment
Results page by clicking the Return to Previous Page link under the

heading.
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Entering a Content Access Code

On the Assignments page’s Action column, you may see a message to
Enter content access code. This message is an active link you can click
to open a pop-up window with instructions and a button to log you out
of CengageNOWV2. You can then log-in to your CengageBrain account
at http://login.cengagebrain.com where you can submit the code

allowing access to your course materials.

Date
Assignment Due
2/2u4f15
Ledgers 11:55
PM
Comprehensive 2/28/15
B 11:55
PM

Course: Beginning Accounting

Grading

Category Actions

Midterm
Exam

Final Exam

W In Progress ¥ Low score assignment dropped

password: |

Enter content access code

Assignment Requiring a Content Access Code

Note: The Access Code is a case-sensitive alphanumeric code. If the
code is not accepted on your first attempt, try re-entering it, paying
close attention to capitalization and differentiating numbers and

letters.
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Working with Assignments

Action: To submit a Content Access Code from the Assignments

Step page

1 Sign out of CengageNOWVv2 and log in to your CengageBrain account at
http://login.cengagebrain.com. The site will open to your My Home page.

2 Under Have Another Product to Register?, enter the Access Code exactly
as it appears, including dashes and capitalization.

3 Click the Register button.

Purchasing a New Access Code

A book’s Access Code can typically be used only once and only for a
specific period of time. If you purchased your book used, for example,
the previous owner may have used your book’s code already. If this is
the case, you will need to buy a new code before you can access on-line
assignments that include questions or other material from that book.

Note: You can purchase Access Codes online from your CengageBrain
My Home page at http://login.cengagebrain.com or the CengageBrain
online store at http://www.cengagebrain.com/shop/index.html.

a

After you receive your new code, enter it as described in “Entering a
Content Access Code” on page 61. You are then able to take your course
assignments that use that content.
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Tracking Your Grades

TRACKING YOUR GRADES

From the Grades page, you can keep track of your grades with a variety
of sorting options that help you find specific grade information quickly.
In addition to clicking on the Grades link, you can access your grades

from the Courses page by clicking the Grades button for a specific
course in the Go To column.

Grades|?

See results for:
Course: Beginning Accounting | Study Tools

Instructors: Pamela Newsom  Overall Grade:(not viewable) dl Gradebook Analytics

Date &
Assignment Score Time #of Time
Assignment~¥ [Correct/Possible) % Submitted Submissions Spent Notes
Grading Category: Final Exam (20% of grade)
Score is
Comprehensive2 9.0/ 100 90.00% 1 00:00:00 based on
last take.
Grading Category: Homework (15% of grade]
Score is
k-
CHApEEE 8.0/150 53.33% 1 00:00:00 based on
homework .
last take.

The Grades Page: Assignments in Course/Section View

You can change how you view your grades by clicking the See results

for: Assignments in Course/Section or Study Tools selector just above
the Grades table.

CengageNOWVv2 - Brief User Guide for Students

July 07, 2015 pg. 63



Tracking Your Grades

Using the Grades: Assignments in Course/Section View

See results for: Assignments in Course/Section displays the score and
status for your graded assignments. In addition to providing information
on grades, this view also allows you to generate analytic reports and
organize how courses and sections are displayed in the Grades table.

All My Courses (Merged)

This view lists your grades for all your CengageNOWv2 courses.
Each of the courses and the related assignments are merged
into one table. You can use the headings to sort the information
in a column by ascending or descending order.

All My Courses (Separated)

This view lists your grades for all your CengageNOWV2 courses
with each of the courses and their related assignments listed in
an individual table.

Selecting a specific course or section

Choosing a specific course or section lists your assignments and
grades for a single course/section only. Use the drop-down
menu again to make a different selection.

The table in the Assignments in Course/Section view provides the
following information on your graded course assignments:

O Course. The name of the course for this assignment.
O Instructor. The name of the instructor for the course.

O Overall Grade. Your grade displayed both as a percentage of
the highest possible score and total points earned/total points
possible. Your grade may not be available, in this case, you will
see the (not viewable) link.

Note: Information for Instructor and Overall Grade is not
displayed if you select to view your grades as All My Courses
(Merged).
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O Gradebook Analytics. Opens a grade reporting system that
provides comparisons of your results with your class, for
individual assighments, and individual questions. For more
details, see “Using the Gradebook Analytics Reports” on
page 66.

O Assignment. The assignment name. Assignments intended for
ungraded practice are labeled (Not Graded). Assignments
included in custom grading categories (if any) are organized by
category and will display the percentage of points applied to
the total course score.

O Assignment Score (Correct/Possible). The points for your
correct answers and the highest possible score for submitted
assignments. For assignments with results that are pass/fail or
are not yet graded, you can also see your assignment status
such as not taken, incomplete, taken (not graded) or grades
not viewable.

O %. Your score expressed as a percentage of the highest
possible score. Clicking on a score that is an active link takes
you to the View Assignment Results page. The availability of
your assignment scores can depend on the type of assignment,
the status of manual grading, or how your instructor set up the
assignment options.

O Date & Time Submitted. The date and time of your most
recent submission.

O # of Submissions. The number of times you have submitted
the assignment for grading (for assignments that allow
multiple attempts).

O Time Spent. The time you spent to complete your most recent
submission.

O Notes. Provides details on the status of your assignment, how
your grade is calculated (if the assignment is currently graded),
and any comments from your instructor.
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When a score for an assignment completed outside of
CengageNOWV?2 is included in your course score, the Notes
column displays the message “Assignment is completed outside
of this website.”

O Status Icons.

In Progress. .0 Indicates those assignments you are saving to
resume at a later time.

Low Score. # Indicates a low-scoring assignment that your
instructor has dropped from your overall course score.

Needs Manual Grading. " Indicates assignments that require
grading by your instructor.

Using the Gradebook Analytics Reports

Using the CengageNOWVv2 Gradebook Analytics provides you with an

overview of your course performance and helps you quickly find topics
that require additional study. Some reports also contain data on global
results so you can compare your scores against the national average.

Only results from qualifying assignments are recorded. To qualify, the
assignment must meet one of the following conditions:

O You intentionally submitted an assignment and at least a
subset of the questions are complete.

O The passing of the unavailable date caused the assignment
submission and at least a subset of the questions are
complete.
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"Beginning Accounting" Course (Adrian Saunders)

Clicik B tite to see mare detalls. Click the ple 1o filter on Your Score. @00 - BRYES @ 0% - J00800 @0 LM - Y 99 S0 - T00%

W W
- . Yaur Class
Assignment Title Due Date Scare Avarage
ASP- Chapter2 ::ﬂglﬁl 10,2014, 12:00 “ “
Animated Activities :”Q“’t 24, 1200 ] (0% |
M

Comprehensive Auguat 10,2014, 12:00 OO  |NOGHERNN

AM

Blueprint Problems August 7, 2014, 12:00 % Lo
AN

Endof Chapter Quiz August 10,2014, 1200 [GEEENN  [INEEERNN

AN

General Ledgers August 10, 2014, 12:00 Sote 0%
AN

Chapter 4-Homewark August 5, 2014, 12:00 — —

AN

Assignment Summary Report

Note: For Adaptive Study Plan assignments, the record shown in the
report is from your most recent Quiz take.

Step | Action: To generate your Assignment Summary Report

Clicking a column header arranges the table by that column in either ascending or
descending order. The Assignment Title column is the default sorting category, and
the default sort order is ascending alpha.

1 If necessary, click the Grades link in the header to open the Grades page.
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Step | Action: To generate your Assignment Summary Report

2 Click the Gradebook Analytics link at the top of the table to open your
report for the course. (You may need to enable the Assignments in
Course/Section view if the link isn’t displayed.)

The Assignment Summary opens with a table containing the following
information for the qualifying assignments:

O Assignment Title. The assignment name as it
appears on your Grades and Assignments pages.

O Due Date. The date the assignment is due for full
credit.

O Your Score. The percentage of correct responses
recorded from the qualifying assignments.

O Class Average. The class average score for those
students with a qualifying assignment submission
(Does not include scores at 0%).

An interactive pie chart provides you with overall grade information for
your qualifying assignments. By altering the chart’s display you can filter the
report to show only those results in 4 ranges (0%-69.99%, 70%-79.99%,
80%-89.99%, and 90%-100%). See step #3 below.

3 (Optional) Use the navigation tools at the bottom of the table to see any
additional pages (these controls appear when your report contains more
than 10 entries).

Fage: [1 ¥ = =
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Step | Action: To generate your Assignment Summary Report

4 (Optional) Set the pie chart to display only results from specified score
ranges:

O Click a wedge in the chart to display information
from only that score range. Click the chart again to
return to the full view.

O Click score range dot in the color key above the
chart to remove or add that score range.

5 (Optional) Click an assignment name in the Assignment Title column to
view a report with results for that specific assignment. See “Using the
Question Summary Report” on page 70 for more details.

6 Return to the Grades overview page by clicking the Grades link in the
header.
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Using the Question Summary Report

The Question Summary report opens when you click an assignment
name in the Course Report.
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Question Summary Report
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The Question Summary report provides data from the selected
assignment in comparison to the class and global results for responses
and student participation. An interactive pie chart serves as a useful tool
for viewing overall assignment results and as a filter for limiting results
to those scores from a specific range.

Step | Action: To generate your Question Summary Report

Note that clicking a column header in the report arranges the table by that column
in either ascending or descending order. The Question column is the default sorting
category, and the default sort order is ascending alpha.

1 If necessary, click on the Grades link in the heading to open the Grades
page.

2 Click the Gradebook Analytics link at the top of the table to open your
report for the course. (You will need to enable the Assignments in
Course/Section view if the link is not displayed.)
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Step | Action: To generate your Question Summary Report

3 Click an assignment name in the Assignment Title column to open the
Question Summary page containing the results for a specific assignment.
The table provides the following information:

O Question. The names of the qualifying questions
contained in the selected assignment.

O Score %. Displays the aggregation of all the scores
for the assignment, turned into an average. This
data is provided for you as a Student, your Class
(for this particular assignment), and also for Global
usage (for any assignment containing the
question).

O # of Graded Attempts. The number of qualifying
assignment takes for this assignment for your Class
and for any assignment that contains the question
in the Global population.

An interactive pie chart provides a visual display of the score information
divided into 4 ranges (0%-69.99%, 70%-79.99%, 80%-89.99%, and 90%-
100%). By altering the chart you can filter the report to show only those
results from the selected range of scores. See step #5 below.

4 (Optional) Use the navigation tools at the bottom of the table to see any
additional pages (these controls appear when your report contains more
than 10 entries).

Fage: [1 ¥ = =
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Step | Action: To generate your Question Summary Report

5 (Optional) Set the pie chart to display only assignments and their results
from specified score ranges:

O Click a wedge in the chart to display only the
selected range of scores. Click the chart again to
return to the full view.

O Click a score range dot in the color key above the
chart to remove or add that score range.

6 (Optional) Click a question name to view a new page displaying the item
content. See Using the Item Preview Report for more details.

7 Return to the previous report by clicking the << Go Back link.

Using the Item Preview Report

The Item Preview report opens when you click a question name in the
Assignment Report.
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£4 Go Back

"Beginning Accounting" Course (Adrian Saunders)

fmenme Statemant Wiewing score distribution
for: 01-05
Hal F BRI REALTY
IRC0ET & SEAE Mart

For the Mond Fnded Juke 31, 2006
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Item Preview Report

Step | Action: To generate an Item Preview Report

Individual items in reports may display Not Available if you were unable to respond
due to changes in the assignment’s content (e.g. question sets drawn from pools,
content edits by your instructor, regenerated questions, etc.).

1 If necessary, click on the Grades link in the header to open the Grades page.

2 Click the Gradebook Analytics link at the top of the table to open your
report for the course.

3 Click an assignment name in the Assignment Title column to open the
Question Summary page.

4 Click a name in the Questions column to view a new page containing that
item’s content.

You can interact with the question as you would in an assignment: submit a
response, see appropriate feedback, etc. — without your entries being
saved. A bar graph also appears, showing the distribution of takes within
ranges of scores.

5 Return to the previous report by clicking the << Go Back link.
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Tracking Your Grades

Using the Grades: Study Tool View

Click the See Results for: Study Tools link to open a view of the Grades
page displaying details and your progress for any content you have
accessed from the Study Tools page. The information provided includes
the type of study tool, the chapter accessed, dates, number of visits,
time spent, and score (if any).

m® —
'CENGAGENOW\Q =

Grades| 7]

See results for:
Assignments in Course/Section | Study Tools
h NI, Iy __',\..; 1dehaode fracks the wark vour di
Time
Date & Spent
Time (Most
Study Last #of Recent
Book Tool Chapter~ Score Visited Visits Visit)

eBook
T14f14
Accounting, 26th Edition eBoolk Chapterl:Intrd  g5pps 1159 1 00:03:25

Warren, Reeve, Duchac to Accounting &M

Grades Page: Study Tools View
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Tracking Your Grades

Selecting the Study Tools view for the Grades page provides the
following information:

O Book. The title of the book containing the content you
accessed.

O Study Tool. Displays whether the Study Tools content you
accessed came from an Adaptive Study Plan or a Tutorial.

O Chapter. This column identifies which chapter or section you
accessed while working in your Study Tools. Generally, this
corresponds to the chapter title you clicked in the book’s table
of contents. In the case where there is no table of contents,
this column will display All.

O Score. When there is a score to report, this column displays
your score as a percentage. Uncompleted content you can still
take is labeled not yet taken. Any work that you have done
that can not be electronically graded by CengageNOWV?2 is
labeled not gradable.

O Date & Time Last Visited. The date and time when you most
recently accessed this particular book content.

O # of Visits. This is the number of times you accessed the book
chapter or section.

O Time Spent (Most Recent Visit). The length of time you spent
working on or viewing this particular content.
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Accessing Your Study Tools

Accessing Your Study Tools

The Study Tools page displays the ungraded, self-study products you
can access through CengageNOWV2. Your products are available on this
page once you have submitted the Course Key provided by your
instructor and Content Access Code for your course materials. See
“Entering a Content Access Code” on page 61.

Even though work you do from the Study Tools page is ungraded, your
Grades page and your instructor’s Gradebook page track which
material you access and how long you spend on your self-study
materials.

Note: When available, you can access your course’s eBook content from
your CengageBrain My Home page.

Study Tools|?|

Textbook:| Warren/Reeve/Duchac: Accounting, 26th Edition

| ACCO UNTH\JG Adaptive Study Plans

Wasrren Beiwe Duochas

Accessing Study Tools for Self-Study
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Accessing Your Study Tools

Your instructor has the ability to assign Adaptive Study Plan chapters for
a grade. Your instructor can also choose to remove assigned chapters
from your self-study view. Depending on your instructor’s preferences,
you may still be able to see some of the same questions in your Study
Tools as in your graded course assignments, however, there are a key
differences:

O Adaptive Study Plan content taken from the Assignments page
is always graded coursework.

O Work accessed and completed from the Study Tools page is
ungraded practice or self-study.

Note: Clicking the Assignment only link that appears next to an
assigned section will redirect you to the Assignments page.

Step | Action: To use an Adaptive Study Plan for self-study

1 Sign in by logging in to https://login.cengage.com and clicking the Open
button for your course.

CengageNOWV2 will open to the Assignments overview page in a new
browser window

2 Click the Study Tools link in the header to open the Study Tools page.

3 Select a book from the Textbook menu.

Study Tools| ?|

Textbook:| Warren/Reeve/Duchac: Accounting, 26th Edition
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Accessing Your Study Tools

Step | Action: To use an Adaptive Study Plan for self-study

4 Click the Adaptive Study Plans link, and the page will refresh, displaying the
table of contents. Click Open or Resume to begin a chapter.

Textbock:l Warren/Reeve/Duchac: Accounting, 26th Edition

Warren: Accounting (Adaptive Study Plan), 26e Back t
MName Score Last Visited Action
Chapter 3 - The Adjusting Process 42.86% 12/12/14 5:20 PM Resume

(Optional) Click the Go Back To List button if you need to select a different
chapter.

Note: When a section from an Adaptive Study Plan is
assigned, unless your instructor has selected otherwise, that
section is unavailable for self-study. Instead, you will see an
Assignment Only link that when clicked, returns you to your
Assignments page.
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Accessing Your Study Tools

Step | Action: To use an Adaptive Study Plan for self-study

5 Click the Take a Quiz button in the heading to begin.

Chapter 3 - The Adjusting Process

Study Quiz Wiews Pr

Progress: ' ' ' Take a Quiz

Each Adaptive Study Plan typically starts with a diagnostic Quiz, followed by
a recommended Study Plan (based on your quiz results), and lastly a
Progress Report that assesses your learning. (Although it is possible to work
on the study plan content in any order.)

Note: Sections assigned for a grade are unavailable for self-
study and will display an Assignment only link that returns
you to your Assignments page.

6 Click Submit and Review Quiz when you are done to open a page where you
can review scores by objective categories, scores for each item, and question
content with your response.

Note: Clicking an objective title on the review page will
highlight the associated items.

7 Click See Suggested Study Plan to open your customized Study Plan, which
you can use to increase your knowledge and mastery of the current chapter
(or you can also take another quiz).

8 Use the View Progress page to see an overview of your results for each of
your takes. You can choose to format the results as either a bar, stacked, or
line graph.
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Contacting Cengage Technical Support

CONTACTING CENGAGE TECHNICAL SUPPORT

If you're having trouble using CengageNOWVv2 and cannot resolve your
issue using the online Help system, you can click the Cengage Technical
Support button or the link at the bottom of most pages to open the
Technical Support Knowledgebase. These options both open the same
primary support site provided by Cengage Learning. See Contacting
Cengage Technical Support for more details.

If you access CengageNOWNv2 through Nelson Education, you can use
the Nelson Technical Support link located in the footer. See Contacting
Nelson Technical Support for more details.

When accessing either Technical Support site, please be prepared to
provide the following information when opening a case or speaking to
support chat:

O Instructor name

O Institution name

O URL used to log in

O Your Login ID and Password
O Course name

O A brief description of your problem

Step | Action: To contact online technical support

1 Click a Cengage Technical Support link or button to open the Technical
Support Knowledgebase in a new browser window.

When you are not logged into CengageNOWVv2, you can also direct your
browser to:
http://poweron.cengage.com/magellanweb/techSupport/ProductHelp.asp
x?prodrowid=1-1TD4IY9.
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Contacting Cengage Technical Support

Step | Action: To contact online technical support

2 Under Results, click the tabs for Articles (FAQs), Downloads, or Tutorials to
browse through the different support materials.

Under Show Results for you can filter your choices by those materials
specific to students or instructors.

If you need additional help, click the Case Creation button to create an

report or you can Sign-in to talk someone directly through the chat support
service.

+ o+ CENGAGE
'* Learning

Home I Sign=in

Customer Technical Support
. 200 1 )

Support -
Salect EBrowse Case Case |D
Home [ Product J anlbdnuhau][ Crgation J[ Confirmation ]

Knowledgebase: CengageNOW via Platform (v8)

Results
Shaw Reauls far Swearch CongagebdW wa Platlonm () Search |
(& A Clear Soarch
|r5'J'|JI:'ﬂr-CI'II}' Saarch loywands must bo saparatad 3y B comma
Student

Doas this resclve your problem?  Yes | No, please cresta a new case

Articios [25)| Dowrileads [T) Tuteriale [12)
Cnbecal Issues

Whatare the sysiem reguiromanis?
Instructor: How do | use “Siudent View™
Whalshould | know about "sessians"? BuN
Instructor: How do | get acoass?

Critical Issues
There are currently na system-wide issues at this time.
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Contacting Cengage Technical Support

Step | Action: To contact online technical support

3 If you have any open tech support cases you would like to view, Sign In using
the same Email Address and Password you use for other Cengage Learning
products.

Customer Technical Support

Sign In Browse Knowledgebase
Returning users sign in Find Answers Here!
=c Ed?!_‘_t_iali ”_"‘_al you usa _tc- access You can browse our knowledgebaze withaut
AN 7 TP AT 'I.__""I'" having Lo sign in Lo fnd information about your
matenals will aw you bo log into the product, including articles, FAQs, sofware
Customer Tec

= i
cal Support Site downloads, video tutorials and mone

Logging in allows ye
aulwmit & ¢

Select Froduct or Learning Tool

Frogot your passennd? | Reques UsemamePamwoed Aeset

NGAGE Lear

Sign In Create an Account

4 Clicking the Select Product or Learning Tool button takes you back to the
Knowledgebase page with the appropriate tutorials, downloads, and FAQs.
From this page you can also select a specific product (i.e. CengageNOWv2)
from a drop-down list.
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Contacting Cengage Technical Support

Step

Action: To contact online technical support

From the support site, you can use the following methods to receive
technical support:

O Read the Critical Issues message (if any) to see if
there are any related system wide problems.

O Enter key words in the Search text box to find
specific information in the Cengage Knowledge
Base.

O Use the Results pane to filter your search results by
information suitable for Instructors-only, Students,
or All.

O View Articles or access documentation Downloads,
which contain specific instructions on registration
and taking an assignment.

O View Tutorial videos that can guide you through the
process of taking an assignment, accessing Study
Tools, viewing your grades, and creating your
CengageNOWVv2 account.

O Click either the Case Creation button or No, please
create a new case to log in and use the Webform to
submit a specific issue, if you are otherwise unable
to find the information you need.

O Click Support Home to open the My support cases
page where you can see the status of your technical
support inquiries. (If you are not already logged in,
you will need to do so.)
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Contacting Cengage Technical Support

Contacting Nelson Technical Support

If you access CengageNOWNv2 through Nelson Education, you can click
the Nelson Technical Support link at the bottom of most pages. You can
also direct your browser to the page at:
http://www.nelson.com/support.

Once you are at the site use the dropdown menu to select the specific
Cengage Learning product you are using. Click Go and a page supporting
your selected product will open. From this page you can access links to
PDF user guides, an email response form, and an online chat.

Note: When using the Webform, support requests are usually
responded to within 48 hours.

Phone

Please be aware that during back to school and other busy
periods, you may experience extended hold times.

1-800-268-2222 or 416-752-9448
Monday—Friday: 8:00 am to 6:00 pm EST

Fax: 1-800-430-4445 or 416-752-8101
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Document Revision History

Date Version Description Author/Editor
12/31/14 1 Initial version. Cloned from the core | Pamela Newsom
CNOW student guide and revised
for the CNOWV2 platform.
02/09/15 2 Updated for the MR4 release. Pamela Newsom
02/27/15 3 Technical edit from Kevin Stanek. Pamela Newsom
Revisions to system check,
recommended Safari version for
Macs, removed PowerSearch.
07/07/15 4 Updated supported version of IE. Pamela Newsom
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Assignments | Can Practice Now,
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